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Tickets are usually available one month prior to the dates of the
performances at all URBTIX outlets. Tickets for a performance to
start within one hour can only be bought at the Box Office of the
performing venue.
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Sha Tin Town Hall Box Office Opening Hours:

Sunday - Thursday (from 10am to 6:30pm daily or 30 minutes after
commencement of URBTIX performance at the venue)

Friday - Saturday (from 10am to 8pm daily or 30 minutes after
commencement of URBTIX performance at the venue)

North District Town Hall Box Office Opening Hours:
Monday - Sunday (from 10am to 6:30pm daily or 30 minutes after
commencement of URBTIX performance at the venue)
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Service hours of Self-service Ticketing Kiosks:
* Ticket purchase service (10am - 10:30pm dally)
* Ticket collection service (9:30am - 11pm daily)*
*
Actual service hours may be adjusted according o the opening hours of the venue
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Ticketing Enquiries and Customer Service: 3166 1100

00000 Telephone Booking: 3166 1288
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For programmes presented and most of the programmes sponsored by the
Leisure and Cultural Services Department, half-price tickets are available for
senior citizens aged 60 or above, people with disabilities and the minder.
A certain number of half-price tickets are also available for full-time students
and Comprehensive Social Security Assistance recipients.
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1 Yuen Wo Road, Sha Tin, New Territories, Hong Kong
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Route information is for reference only and subject to change with relevant organisations' announcement.
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Public Area: ] Assistive listening system at the Enquiries Counter and Box Office

" Barrier-free ramp and automatic door at the foyer for wheelchair users

" Tactile guide path and braille and tactile floor plan at foyer, podium and plaza area

" Tactile-braille indicators and voice-announcement device in the passenger lift

" Accessible toilets at G/F, foyer at podium level, 2/F, and the dressing room at the
Auditorium backstage

" Enquiries Counter and ticket dispensing machine at the foyer for wheelchair users

" Stairlift for wheelchair users to access to the Exhibition Gallery

" Designated parking space for wheelchair user in the fee-charging car park

Auditorium and Cultural Activities Hall: * Designated wheelchair spaces
" Audio and visual fire alarm system
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Venue Partnership Scheme
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Hong Kong Dance Company, The Cantonese Opera Advancement Association,
Trinity Theatre & The Radiant Theatre are Venue Partners of Sha Tin Town Hall
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Hong Kong Theatre Works is the Venue Partner of North District Town Hall
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