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String Orchestra Contest, 2019 Hong Kong Youth Music Interflows —
Notes to applicant for postal refund application
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Applicants should return the following documents by hand/ post to Music Office (Finance and Supplies
Unit) (Address: 5/F, South Tower, West Kowloon Government Offices, 11 Hoi Ting Road, Yau Ma Tei,
Kowloon).

i) Original duly completed [Ticket Refund Form]

ii) Original intact ticket(s) or printed copy of Internet Booking confirmation slip

Please mark “String Orchestra Contest, 2019 Hong Kong Youth Music Interflows - Ticket Refund
Application” on the front of the envelope. Cheque will be delivered to applicants by surface mail around 6
weeks after receiving and assessing the documents.

2. FLEHE AN HESE (T HEET » BB HEE &R~ &7 - Each applicant please submit one application
form. Duplicate application form will not be processed.

3. B AR ERVERE - BN GTEE o RFRHRIE FRE5 AfR it 2 stk DI S a8 5 - RIEAR
EEER 7 i AERIEE S JE - Applicant must ensure that all information provided should be
true, accurate and without any fraud. Cheque will be delivered by surface mail according to the address
provided by the applicant and at the risk of the applicant in case of mislaid post. The Music Office will not
be responsible for the mislaid post.

4. Ik T B EE A4 I S B At B B T ST AR 2 B S N SR EK o All service/ handling/
administration charge arising from URBTIX Internet Booking System or other booking methods are non-
refundable.

5. HEE AFTR AL IEA S _EET S A SR I ENAFTENE RN A (E bR ~ 20k > sFIEE
B JSiEEEEL A 2 > HUREH RN 57 - Refund request may be rejected if any details on the ticket
or printed copy of Internet Booking confirmation slip have been omitted or altered or if the ticket or printed
copy of Internet Booking confirmation slip is damaged, defaced, or otherwise mutilated.

6. WA T TEEBRERYREIEN - AeEEsE: 3842 7776/ 2158 6470/ 3842 7773
(BHI—2 1 AN ERHAIKR E) The Music Office reserves all rights of final arbitration in case of any dispute.
Enquiry: 3842 7776/ 2158 6470/ 3842 7773 (Monday to Friday; Public holidays: Closed)
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String Orchestra Contest, 2019 Hong Kong Youth Music Interflows-

Ticket Refund Form

—Hy - HEEAER (EER)
Part A - Applicant information (Mandatory)

e 3L L
Name: In Chinese In English
Tk T - B
Tel. no.: Email:
AL

Postal Address:

SRR

Cheque Addressee:

FHEMD - PR PR ER (WVEER)
Part B - Ticket Information (Mandatory)

FIZEEE B = 7 AL
Ticket Price(s) (HKD) | Quantity Row Seat

RERAEE (CB)
Refund Total Amount (HKD):

HHAEE
Signed by applicant:

HHA :
Date:
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Refund cheque must be bank-in within 6 months from date of issuance.
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The personal data provided by means of this form will be used by the Music Office for processing your application and facilitating communication in
relation to ticket refund for the above contest. If you do not provide sufficient information, the Music Office may not be able to process your application.
You may make a personal data access and correction request as provided in Sections 18 & 22 of Part V and Principle 6 of Schedule 1 of the Personal Data
(Privacy) Ordinance. For access to and correction of personal data, please write to the Music Office, 5/F, South Tower, West Kowloon Government Offices,
11 Hoi Ting Road, Yau Ma Tei, Kowloon.
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Mail Items with Insufficient Postage

Please make sure that all mail items bear sufficient postage. Music Office will not accept any underpaid mail items and such items will be handled by the
Hongkong Post. For calculation of postage, please refer to the Hongkong Post’s website (http://www.hongkongpost.hk/en/postage_calculator/index.html).
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