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Question: 

In a discussion paper submitted to the Legislative Council by the Home Affairs Bureau 
(HAB) last year, a number of suggestions were put forward against “scalped tickets”.  In 
addition, the police stepped up enforcement actions recently and arrested a number of 
two-way permit mainlanders suspected of engaging in ticket scalping activities on the 
grounds of breaching their conditions of stay, etc.: 
 
1. What work do the HAB and the Leisure and Cultural Services Department (LCSD) 

expect to be done to regulate scalped tickets this year?  When will the proposed 
legislative amendments and other related work be submitted to the Legislative 
Council? 

 
2.  Were there any meetings held by the HAB or the LCSD with the industry after the 

submission of the discussion paper to the Legislative Council last year to study 
lowering the upper limit of the proportion of consignment tickets or other measures?  
If so, how many meetings were held and what preliminary recommendations were 
made? 

 
3.  Did the HAB or the LCSD approach the police to learn about the source of the 

“scalped tickets” from the arrested persons and their operational mode so as to 
formulate corresponding measures?  If so, what are the details? 

 
4.  Will the LCSD allocate additional resources to enhance the URBTIX system in term 

of its security capability and handling capacity or will the Department consider 
prohibition of ticket purchase through bot application? 

 

Asked by: Hon WAN Siu-kin, Andrew (LegCo internal reference no.: 61) 

Reply:  

 



1. The Home Affairs Bureau (HAB) is working on the legislative proposals on regulating 
the resale of event tickets and plans to report to the Legislative Council Panel on 
Home Affairs in the third quarter of 2019. 

 
 Meanwhile, the Leisure and Cultural Services Department (LCSD) will continue to 

implement and enhance measures to ensure that tickets for performances staged in 
venues under its purview can be sold through formal channels in an orderly way.  
When handling ticketing arrangements for very popular events to be sold through 
URBTIX, the LCSD will proactively discuss with the event organisers to implement 
appropriate and feasible administrative measures such as suspending ticket sale at 
outlets, setting a ceiling on the number of tickets per transaction and per credit card on 
the launch date, advance announcement of the ticketing arrangements, including the 
number of tickets available for public sale, seating plan, etc. to increase transparency.  
New counterfeit security feature has been incorporated to further strengthen the 
security of the URBTIX tickets.  At the system level, the LCSD has been working 
closely with the service provider of URBTIX to monitor and enhance the system 
functions of URBTIX to ensure smooth operation of the system and prevent online 
ticket purchasing activities by automated computer programmes (bots).  The LCSD 
will continue to explore new technology solutions to combat ticket scalping in 
collaboration with relevant government bureaux/departments. 

 
2. In addition to on-going liaison with hirers, the HAB and LCSD had held several 

meetings with the Hong Kong Performing Industry Association (PIA) in 2018 to gauge 
their views on measures to combat ticket scalping, including the proposal of reducing 
the proportion of consignment tickets for the Hong Kong Coliseum (HKC) and Queen 
Elizabeth Stadium.  Taking into account the discussion at the Legislative Council 
Panel on Home Affairs in November 2018, a proposal on the gradual reduction of the 
ceiling proportion of consignment tickets is being formulated.  Meeting with the 
representatives of the industry will be arranged before implementing the proposal in 
2019.  

 
3. The LCSD has been working closely with the Police in tackling ticket scalping 

activities, particularly for popular events held at HKC.  The LCSD keeps on 
reviewing these events in close communication with the event presenters with a view 
to enhancing measures to combat ticket scalping. 

 
4. The LCSD has been reviewing the ticket sale situation from time to time and working 

closely with the service provider to enhance the system functions of URBTIX (such as 
introducing multi-layered setting and programmes to prevent purchases by bots, 
increasing the number of servers and the amount of bandwidth to strengthen the 
system processing ability and improve network traffic, etc.) so as to ensure smooth 
operation of the system and prevent online ticket purchasing activities by bots.  
Additional resources are allocated to the LCSD in the coming five financial years from 
2019-20 for further enhancement of the URBTIX system including security capability, 
handling capacity and system functions as well as stepping up measures to combat 
ticket scalping activities to cope with actual needs and latest requirement.   

 
The HAB will take into account the legislation, practices, and experiences of other 
places in regulating ticket purchase by bots, and evaluate the merits and feasibility for 
implementation in Hong Kong. 



 

- End - 


