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Head:  (95) Leisure and Cultural Services Department 

Subhead (No. & title): (-) Not Specified 

Programme: Not Specified 

Controlling Officer: Director of Leisure and Cultural Services (Ms Michelle LI) 

Director of Bureau: Secretary for Home Affairs 

Question: 

 

What are the numbers of complaints received by the Leisure and Cultural Services 

Department in the past 5 years about contractors’ non-compliance with employment 

requirements with categorisation by types of complaints, the numbers of substantiated cases, 

the numbers of substantiated cases in which the contractors were penalised and in what form 

were they penalised? 

 

Asked by: Hon LEUNG Yiu-chung (Member Question No. (LegCo use): 16) 

 

Reply: 

 

Details of the complaints received by the Leisure and Cultural Services Department in the 

past 5 years about contractors’ non-compliance with employment requirements of service 

contracts are set out below – 

 

Year 
Numbers of complaints 

received 

Numbers of 

substantiated 

cases 

Numbers of 

substantiated 

cases in which 

the contractors 

were penalised 

Follow-up 

action/form of 

penalty 

2013 0 0 N.A. N.A. 

2014 0 0 N.A. N.A. 

2015 2 2 2 Issue of 

advisory letter 

2016 3 0 N.A. N.A. 

2017 7* 0 N.A. N.A. 



* Among the 7 complaint cases, 4 of them were confirmed to be unsubstantiated after investigation; the 

remaining 3 cases were referred to the Labour Department for investigation, and appropriate follow-up 

actions would be considered upon the completion of investigation. 

 

 

- End - 


